
The right car choice,  
with the right coverage.

“Kia” and the Kia America, Inc. logo are registered trademarks of Kia. 

Please refer to your Contract for complete details regarding coverage, limitations and exclusions. Certain features may not be available 
in all states. Please refer to the State Changes and Disclosures Addendum in the Contract to determine if you are eligible for coverage.

The Program described in this brochure is not an insurance policy. The Program is a service contract provided and administered by 
Sonsio International, Inc., P.O. Box 16462, Golden, CO 80402. In Massachusetts, the seller identified on your Contract is the Provider 
and Obligor. Sonsio International, Inc. is the Administrator. In Florida, the Program is a service contract provided and administered by 
Sonsio International of Florida, Inc., P.O. Box 16462, Golden, CO 80402. (Florida License # 06-202880834). For customers located in 
Washington and Wisconsin, the Provider, Obligor and Administrator is Sonsio International of Wisconsin, Inc.  Sonsio International, Inc., 
Sonsio International of Florida, Inc., and Sonsio International of Wisconsin, Inc. (collectively “Sonsio”) are fully insured by an A-rated 
insurance carrier. The information provided summarizes the features of the Program. Please consult the written service contract for a 
full description of all applicable terms, conditions, limitations, and exclusions. The protection provided by your service contract is not 
affiliated with or sponsored by any vehicle manufacturer.

This brochure is for use with Contract Form Number: 
A1-1-DHEPC-N-012021-ALL (Rev 01/21)

Coverage for Hail Deductible Reimbursement, Interior Repair, Windshield Repair, and/or Headlight Brightening may or may NOT be 
available in all states, dependent on lender. Please refer to the State Changes and Disclosures Addendum in the Contract to determine  
if you are eligible for coverage. 
1 Hail Deductible Reimbursement is not available in Alabama, New York, or Virginia.
2 Windshield Repair is not available in Florida or Kansas.
3 Headlight Brightening is not available in Wyoming. 
4 Interior Repair is not available in Alaska, Illinois, Indiana, New York, Oklahoma, Oregon, Utah, Virginia, or Washington.
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APPEARANCE PLAN



Repair dents, restore damaged interiors,  
and renew your car to its top condition. 

Choose the Kia Distinction Appearance Plan 
that fits your needs.

Dents Happen.  
Repair them with Kia Distinction.

What if you could have unexpected dents, rips, 
and tears quickly and conveniently repaired at the 
dealership as part of your routine service visit?

A Service Plan allows you to avoid the time and  
expense of a body shop appointment and maintain  
the appearance of your vehicle with ease at the 
dealership.

The Service Plan comes built in  
with the following benefits:

	f High-quality dent 
repair to the hood, 
trunk, doors, fenders, 
roof, and quarter 
panels for the length 
of your service 
contract

	f All repairs are 
performed at the 
dealership by fully 
trained technicians 
using the latest 
technology

	f Reimbursement up 
to $50 per claim for 
rental, rideshare, 
or transportation 
expenses

	f Provides coverage for 
up to seven years and 
is backed by a limited 
lifetime warranty

	f No out of pocket 
expenses with  
covered repairs

The Kia Distinction Appearance Plan is available in two options:

ULTIMATE
The Ultimate Service Plan includes:

DENT REPAIR WITH HAIL BENEFIT 1

	– Paintless Dent Repairs (PDR) of dents and creases  
up to the size of a credit card (3.25” x 2”)

	– Covers hail or acorn damage up to the amount  
of your comprehensive insurance deductible,  
when the damage is repairable by the  
Dent Wizard Paintless Dent Repair process

	– Factory finish remains intact
	– Limited lifetime warranty on repairs

WINDSHIELD REPAIR 2

	– Repairs of damage to the windshield glass caused  
by propelled rocks, stones, or other road debris

	– Covers minor chips, stars, or nicks
	– Helps prevent the spread of cracks, which can  
affect the safety and integrity of the glass

HEADLIGHT BRIGHTENING 3

	– Reconditions foggy or yellowed headlights  
caused by the sun’s UV rays

	– Restores visual clarity and luster  
and improves nighttime safety

RENTAL, RIDESHARE, TRANSPORTATION BENEFIT
	– Reimbursement up to $50 per claim

INTERIOR REPAIR 4

	– Interior repair coverage for damage up to  
2” in length and diameter from rips, tears, burns, 
holes, punctures, and/or scratches

	– Covers interior cabin area, seats, carpets,  
leather, vinyl and cloth surfaces attributable  
to normal wear and tear

	– Covers the steering wheel, armrests, door panels, 
headliner, center console, and cargo areas

PLUS
The Plus Service Plan includes:

DENT REPAIR WITH HAIL BENEFIT 1

	– Paintless Dent Repairs (PDR) of dents and creases  
up to the size of a credit card (3.25” x 2”)

	– Covers hail or acorn damage up to the amount  
of your comprehensive insurance deductible,  
when the damage is repairable by the  
Dent Wizard Paintless Dent Repair process

	– Factory finish remains intact
	– Limited lifetime warranty on repairs

RENTAL, RIDESHARE, TRANSPORTATION BENEFIT
	– Reimbursement up to $50 per claim

See service contract for complete details

 

COSMETIC WHEEL REPAIR
Available as an add-on with either the  
Ultimate or Plus Service Plan. 

As a special offer to our customers, repair alloy 
wheels caused by scrapes and minor curb rash. 

Covers painted, polished, chrome, machine  
finished, PVD (Physical Vapor Deposition),  
multi-piece wheels or hubcaps. 

If the Administrator determines that the  
covered wheels or hubcaps are not repairable,  
they may be replaced with wheels or hubcaps  
of like kind and quality.


